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Did You Know?
Our sister company
FloodSense Contracting
deals with basement /
structural waterproofing
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Our Story
Floodsense was created in 2009 by Kevin Williams, having spent
15 Years in restoring flood-damaged properties from domestic
dwellings to commercial factories he wanted to do more in the
prevention rather than restoration.
By setting up Floodsense this allowed him to offer his expertise
in Flood Prevention Techniques, Systems, and Services.
Floodsense is now one of the UK’s leading flood protection
companies, with over 1000 hits on their website each week and
over 500 satisfied clients to date, Supplying, designing and
installing high quality, excellent value, and more importantly
proven flood prevention systems to Commercial, Industrial and
Residential clients.
Floodsense employs all their own fitting teams who have
varying skills from within the construction industry, and all have
experience from within the water damage restoration industry.
Floodsense believes that no one specific product can solve all
scenarios and as a result hold sole distributorship for a number
of Flood Defence systems, at their base of operations in
Swaffham, Norfolk from where they serve clients throughout
the UK and Ireland.
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VALUE: £240,000 - 550 METERS OF EASILY DEPLOYABLE TEMPORARY FLOOD
DEFENSE /CONTAINMENT SYSTEM

CLIENT: SELLAFIELD
LTD, NUCLEAR
DECOMMISSIONING
AUTHORITY
Sellafield is a nuclear fuel reprocessing and
nuclear decommissioning site, close to the
village of Seascale on the coast of the Irish
Sea in Cumbria, England. The site is served
by Sellafield railway station. Sellafield
incorporates the original nuclear reactor site
at Windscale, which is currently undergoing
decommissioning and dismantling, and
Calder Hall, a neighbor of Windscale, which
is also undergoing decommissioning and
dismantling of its four-nuclear powergenerating reactors.
It is the site of the world's first commercial
nuclear power station to generate electricity
on an industrial scale.
Reason for requirement:
The legacy ponds situated on the Sellafield
site contain some of the most dangerous
spent nuclear waste in western Europe.
These aging concrete ponds are
deteriorating, and the concern is these
structures breaching in some way and
releasing their contents.
Floodsense Ltd was contacted to
demonstrate their Aquafence and No Floods
Systems and to offer their
recommendations.
Given the complexity of the site and the
client's requirements for a speedy solution, it
was agreed that our No Floods System was
the best option.
550 meters along with associated
junctions/trailers and a mechanical retrieval
system were supplied and Sellafield’s own
Fire Departmental staff were trained in its
deployment and retrieval.
The Legacy ponds containing spent nuclear
fuel, structures are aging. The system is kept
as a backup if any of the ponds show signs of
breaching.
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LEGACY POND IMAGES - SELLAFIELD, CUMBRIA

Legacy Pond

Contains Nuclear Fuel

Onsite demonstration of new equipment with Sellafield Firefighters

Training and deployment practice for the Sellafield Firefighters
01760 722 758 | info@floodsense.co.uk
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VALUE: £45,000 - STORE WAS HAVING A MULTIMILLION-POUND REFURBISHMENT FACELIFT,
PART OF THAT FACELIFT REQUIRED FLOOD PROTECTION BARRIERS TO ALL OPENINGS.

CLIENT:
SAINSBURY'S
SUPERSTORE,
SHERBORNE
Requirements:
The store was having a multimillion-pound
refurbishment facelift. Part of that facelift
required flood protection barriers to all
openings.
Reason for requirement:
At the rear of the property runs a small
stream that carries away surface water.
During heavy downpours, this stream
bursts its banks and threatens to flood the
superstore. As part of the planning
requirements and their own business
continuity plans, we were contacted via ISG
PLC to supply and install flood protection
barriers.
Specifications:
X 8 mountable / demountable barriers and
associated groundworks were required in
the following areas:
1) Main Entrance: The main entrance is made
up of two automatic double doors. Due to
the span, demountable posts were installed
to accommodate the flood boards. In the
centre of the entrance doors, we installed
compression posts to not leave any trip
hazards for employees or store visitors.

4) Staff Entrance: Removal of existing
concrete to a depth of 12 inches and new
concrete laid to create a level and smooth
surface to create a watertight seal when the
barrier is erected.

2) Fire exit doors x 5: To the Sides and rear of
the building are a number of fire exits,
removable barriers were fixed to the inside
of all these doors.
3) Loading-bay doors: on the outside of the
Loading bay ramp we installed a waterwall
system with demountable posts creating an
enclosure that was sealed on three sides
preventing any water ingress.
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SAINSBURY'S SUPERSTORE - SHEBORNE

Stage 1 of Above

Stage 2 of Above

Stage 3 of Above

Stage 4 of Above
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VALUE: £140,000 - 25 METERS OF DEMOUNTABLE AND TEMPORARY PROVEN FLOOD
DEFENCE SYSTEM TO USE AS A SECONDARY FLOOD PREVENTATIVE MEASURE.

CLIENT: CLIENT:
VOLKER STEVIN
Property:
Calder River bank improvements to prevent
future flooding.
Volker Stevin, working alongside the
Environment Agency and CH2M HILL
completed a flood defence project to
protect Todmorden against flash floods from
Walsden Water and the River Calder.
Reason for requirement:
A three-year project was secured by Volker
Stevin to overhaul a 1.1km section of
watercourse along Walsden Water, which
flows from south to north through the town
of Todmorden.
The project required the upgrading of the
existing flood defence retaining walls and
culverts located along this length. A
prerequisite of the project was the
procurement of a temporary demountable
flood defence system that was to be
installed whenever the river wall was taken
down to raise it to the required flood
protection height.
Floodsense Ltd was contacted to review the
project requirements and offered the
Aquafence as the most suitable product for
this type of work. This was due to the
Aquafence system being the only system in
Europe that has FM Global approval for
heights up to 2.4 meters.
Specifications:
125 meters of 1.2-meter-tall temporary
demountable flood defences with
associated corners and equipment
1) Aquafence
Aquafence was used to protect homes from
flooding whilst embankment improvement
works were carried out.
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TODMORDEN - VOLKER STEVIN

Aquefence being demonstrated at the white-water rafting center at
Teesside

Product delivery to Volker Stevin Compound Todmorden

Handing over ownership of system to Gary Robinson of Volker Stevin
01760 722 758 | info@floodsense.co.uk
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CONTRACT VALUE: £135,000 - INSTALLATION OF 50 + FLOOD BARRIERS TO NUMEROUS
ENTRANCES AROUND SITE.

CLIENT: WEIR
MINERALS
Property:
Pump Manufacturing plant Weir Minerals
Europe Ltd is owned by the FTSE 100 group
Weir and are specialists in delivering and
supporting slurry and dewatering
equipment solutions including pumps,
hydrocyclones, valves, and wear-resistant
linings for the global power, mining and
mineral processing sectors, and general
industry. The plant turns over in excess of
£120 Million per year.
Reason for requirement:
The river Calder runs directly through the
Weir Minerals plant in Todmorden and in
2012 this river burst its banks and flooded
the plant. The plant was shut down for only
48hrs but cost them more than £250,000.
Specifications:
To help protect Weir Minerals from future
flood events, Floodsense was asked to visit
the site and propose a list of measures to
help protect those areas that were affected.
Weir Minerals proceeded to take our advice
and instructed us to install over 50
demountable flood defence systems around
the site as well as installing our Hydrocladding around a couple of vulnerable
cladded buildings.
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WEIR MINERALS - TODMORDEN
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VALUE: £75,000 - 60 METERS OF DEPLOYABLE TEMPORARY FLOOD DEFENSE

CLIENT: GRAHAM
CONSTRUCTION,
SCOTLAND
Property: Kingussie High School, Scotland
Kingussie High School Is situated in the
heart of the Cairngorms National Park it is
one of 28 secondary schools in the Highland
Council area with currently around 430
pupils.
Reason for requirement:
As part of a £4 Million refurbishment and
extension scheme for the school, it was
decided that there was a requirement for a
demountable flood defence scheme.
The school was last flooded in 2014 when
the adjacent river Spey burst its banks due
to heavy rainfall
Specifications:
Various lengths of demountable flood
defences measuring 1200mm in height
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KINGUSSIE HIGH SCHOOL - SCOTLAND
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VALUE: £110,000 - OVER 80 METERS OF DEMOUNTABLE FLOOD DEFENCE BARRIERS

CLIENT: ROLLS
ROYCE,
HUCKNALL
Property:
New commercial factory building jet
engines
A new state of the art assembly and the
testing facility was built at the above site
costing over £30 Million.
Requirements:
Over 80 meters of demountable flood
defence barriers were supplied and installed
to provide protection from flooding at times
of heavy downpours.
Reason for requirement:
When the plant was built it was flooded on a
number of occasions. This was due to the
aging and inadequate drainage system.
Floodsense was invited to the site to carry
out a survey and offer advice and
recommendations to the senior
management team.
Specifications:
A number of flood barriers were installed on
single and double doors as well as roller
shutter doors around the site, this included
the installation of stainless steel thresholds
to provide a watertight seal.
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VALUE: £50,000+ - TEMPORARY DEMOUNTABLE FLOOD DEFENCE SYSTEMS ACROSS THE
THREE PROPERTIES

CLIENT:
SHREWSBURY
COUNCIL AND
OCCUPANTS,
Property:
3 detached properties, Shrewsbury
Requirements:
Temporary Demountable Flood Defence
systems across the three properties
including reinforced concrete foundations
and reinforced walls between properties.
Reason for requirement:
During heavy downpours further up in the
Welsh mountains, the River Severn rises well
over 25 ft resulting in the three detached
properties above being flooded on three
separate occasions.
Specifications:
Three 11-meter Temporary Flood defences
spanning the entire rear of each individual
property. A reinforced concrete foundation
1-meter deep was required to accommodate
the System’s demountable posts. Reinforced
brick walls were built between each
property to accommodate the rails of each
System and to enclose the ends of each
garden.

5) Flood protection barriers completed
6) Spot of landscaping to finish off!
Photos are displayed below!

1) Reinforced concrete foundations installed
along the rear of each property
2) Reinforced brick walls built between each
property to accommodate rails of each
System, in filled with C40 concrete.
3) Reinforced concrete foundations marked
out and core drilled to accommodate
demountable posts.
4) Core drilling completed and inserts ready
to be installed, inserts and demountable
posts installed
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UNDERDALE ROAD - SHREWSBURY
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VALUE: £70,000 - CABLE DUCT SEALING AND FLOOD BARRIERS

CLIENT:
BOURNEMOUTH
WATER
Property: Five pumping stations
They are:
Ampress Pumping Station
Knapp Mill Pumping Station
Longham Pumping Station
Alderney Pumping Station
Stanbridge Pumping Station
Reason for requirement:
As part of their business continuity and
investment plan, Bournemouth water were
tasked with making their pumping stations
and switch rooms more resilient to flooding.
Specifications:
Floodsense was asked to carry out cable and
pipe entry sealing to these stations which
involved sealing a variety of ducts from
100mm up to 250mm as well as installing x
25 flood barriers to doors and vents.

01760 722 758 | info@floodsense.co.uk
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VALUE: £20,000 - CABLE ENTRY DUCTWORK THAT RUNS INTO THE PLANT ROOM
SERVICING A NEW SWIMMING POOL NEEDED SEALING

CLIENT: THE
HURLINGHAM
CLUB
Property:
Bordering the Thames in Fulham and set in
42 acres of magnificent grounds, The
Hurlingham Club is recognised throughout
the world as one of Britain's greatest private
members’ clubs.
Requirements:
Cable entry ductwork that runs into the
plant room servicing a new swimming pool
needed sealing from the ingress of water.
Reason for requirement:
The Hurlingham Club is directly adjacent to
the River Thames in London and as a result,
has a very high water table. During the
building of the new swimming pool,
ductwork was laid to the building through
which the power cables run.
A week or so after the backfilling of the
trenches that contain the ductwork, water
started to enter into the Plant Room from
the ducts due to joins on the ductwork
failing. If left unattended this would have
caused flooding and severe damage.
Specifications:
Using a variety of systems, we were able to
successfully seal the ducting from the
ingress of water whilst at the same time
closing the end of the ducts with fire
retardant sealant.

01760 722 758 | info@floodsense.co.uk
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SOME OF OUR CLIENTS
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Testimonials
‘Floodsense have delivered a topclass service and product
throughout our time with them.
The product was excellent during
recent flooding we experienced,
which gives us the peace of mind
and security we needed. The
support we have received from start
to finish from the Floodsense team
has been exceptional and it has
been a pleasure to work with them.
For its reliable and effective service
and product, we would highly
recommend Floodsense’

SAMANTHA FEBER - SETBRAY
PROPERTIES LTD - HEBDEN
BRIDGE
Hi ! I've recommended FloodSense a
few times because on the 8th
February it flooded in Hebden
Bridge. When the flood waters
receded I had a walk around to
compare the different makes of
flood barriers. Your barrier was the
only one that never failed and this
was out of about 30 + different
barriers. The only shop that got
flood water in was because it got so
high it came over the window sill
not the door. I was well impressed!

MARTIN RUSSELL DEAN - HEBDEN
BRIDGE

“Dear David & Kevin, Please may I
take this opportunity to thank you
for your excellent service and
friendly attitude, If I should have
any future related work I shall come
straight to yourselves as I am
extremely regretful that I did not
engage yourselves originally”

MR N DAVIES - THE KINGS
ARMS BLAKENEY
“I hope I never have to test the flood
defences that I have had to have
fitted! But I have had great advice
and very helpful men doing the
work.
This book is and will be an
invaluable reference aid for the
future.”

MRS SHEILA CASE, BURNHAM
OVERY STAITH
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Testimonials
To whom it may concern,
In July 2017 I became the property manager for an Estate within
Tunbridge Wells, only weeks into the role, Dougall close severely
flooded for the second time in 5 years causing devastation for all the
Residents affected, they were homeless for around 5 months.
The insurance company deemed It was necessary to implement flood
prevention measures and I had no clue where to start. I located
Floodsense who did their utmost to assist. They advised on all
measures in great detail that were required.
After much communication to confirm the finer details, all flood gates,
doors, non-return valves, and impregnators were installed. The
reassurance to the Residents, Insurers, and myself was immense.
Floodsense carried out the work swiftly with great diligence and pride.
I would highly recommend the service they provide. The
consequences would be horrific if Dougall close ever had to go
through another flooding.
We thank Kevin for all his hard work in guiding me through such a
very stressful time. I am so very grateful for taking my initial call during
an ‘hour of need’
Kind Regards,
Georgia Oxley.
Property Manager
FirstPort Property Services Limited

GEORGIA OXLEY - DOUGALL CLOSE -FIRSTPORT TUNBRIDGE WELLS
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Testimonials
We have lived in the Old Custom
House on the East Quay in Wells
Next the Sea for 30 years and for
29 of them our flood defences
were never seriously tested. The
Storm Surge on the 5th
December 2013 overwhelmed
them and flooded our home and
business to a depth of 1m. What
we learned in those 3 hours waist
deep in cold North Sea can be
summarized as follows:
Take expert advice – the North
Sea found several weaknesses in
our defences that we just hadn’t
thought about.
A flood defence which is too low
or ineffective is no use at all.
Be prepared well in advance to
defend against the next flood, it
could be tomorrow.
Defend the highest level that is
practical and safe for your
property and have contingency
plans for higher flood levels.
Remember that your highest
priority must be to save life

In July 2017 I became the property
manager for an Estate within
Tunbridge Wells , within weeks
into the role Dougall close severely
flooded for the second time in 5
years causing devastation for all
the Residents affected, they were
homeless for around 5 months.
The insurance company deemed It
was necessary to implement flood
prevention measures and I had no
clue where to start. I located
Floodsense who did their utmost
to assist. They advised on all
measures in great detail that were
required. After much
communication to confirm the
finer details, all flood gates, doors,
non return valves and
impregnators were installed. The
reassurance to the Residents,
Insurers and myself was immense.
Floodsense carried out the work
swiftly with great diligence and
pride. I would highly recommend
the service they provide. The
consequences would be horrific if
Dougall close ever had to go
through another flooding.

This book is full of essential
information and we plan to use it
as an aide memoir to help keep
us prepared and defended
against the next flood.

We thank Kevin for all his hardwork
into guiding me through such a
very stressful time. I am so very
grateful for taking my initial call
during an ‘hour of need’

PETER & MADDIE RAINSFORD,
THE OLD CUSTOM HOUSE,
EAST QUAY, WELLS NEXT THE
SEA

GEORGIA OXLEY- PROPERTY
MANAGER
FIRSTPORT PROPERTY SERVICES
LIMITED
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CONTACT US
FLOOD PREVENTION SOLUTIONS FOR
THE MODERN AGE

Website:
https://floodsense.co.uk/

Email:
info@floodsense.co.uk

Telephone:
01760 722 758

FOR MORE BROCHURES,
GET IN TOUCH

